
 Terms of Use
1. Notice / Acceptance of Terms.

This Terms of Use Agreement (“Agreement”) governs and set forth the terms and conditions 
of your use of V360 Technetronic LLP’s (“Vision360”) website at https://v360.in / https://
v360.tech  and all other features, content or applications, as currently or as may be offered in 
the future, in connection with the site (collectively “Website”), whether as a visitor or a 
registered user.  

Please read the provisions of this Agreement carefully before making any use of the Website, 
together with Vision360’s Privacy Policy at https://v360.in/privacypolicy.pdf / https://v360.tech/ 
privacypolicy.pdf which explains how Vision36 treat Users' personal data and protect Users' 
privacy when using the Website, referenced herein as an integral part of this Agreement 
(“Privacy Policy”). 

By using the Website, you indicate your compliance and acceptance of the terms set forth in 
this Agreement. If you do not agree to these terms, please refrain from using our Website. 

Without derogating from the above, in the event that you have entered into a separate 
commercial agreement with Vision360 (“Limited Warranty And Technical Support Agreement - 
LWTS Agreement”), the terms of such Commercial Agreement shall also bind you and your 
use of the Website. 

You represent and warrant that you have the adequate legal capacity to agree to this 
Agreement; You further undertake that you will use Website solely for lawful, personal 
purposes, in accordance with these terms, without violating any law, regulation, ordinance or 
any right of Vision360 or any third party, including any right of privacy, publicity, copyright, 
patent or trademark

This Agreement is a legally binding contract made between Vision360 and you, as the user of 
the Website, to be referred hereunder as “User”.

2. The Website as a Platform

The Website acts as an online platform for User to view and present stones and/or diamonds 
and/or other 3D objects delivered to Vision360 or Photography service centres (Separate 
Disclaimer available on https://v360.in/disclaimer.aspx) by User for photography purposes 
(“Object”). User acknowledges that Vision360 is not the reseller or seller of the Object and it 
does not sell any products or provide any services other than the presentation of 3d object 
photography, not through the Website or through any other platform or medium, accordingly, 
Vision360 is not acting as an agent of sale or an agent of any Object.
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3. Intellectual Property

The Website, the Data (as such term is defined below) and any other content referenced in 
the Website (except for public domain material) is and shall remain under the exclusive 
ownership of Vision360. While User retains all ownership rights, title and interest in and to the 
Object itself, any derivative content and/or any other content related to the Object which was 
made   by, for and/or behalf of Vision360, and any User Data (as defined below), including 
Object images, photographs, illustrations, 3d simulations and/or any other content which is 
derivative to the Object (“Data”) is and shall remain at all times the sole and exclusive 
intellectual property of Vision360.

The names, logos, graphics, icons, designs, words, titles and phrases on the Website 
constitute trademarks, trade names, trade dress and associated services of Vision360. The 
display of any of these trademarks and/ or and Data does not convey the User and/or any 
other third party any license or other rights regarding these trademarks and/or trade names 
and/or Data, and any unauthorised use of such is strictly prohibited.

Any unauthorised copying, modification, alteration, redistribution or reproduction of the 
contents (including without limitation,  any Data) of the Website by the User or by any person 
may be a violation of common law, copyright and/or trademark laws. Vision360 shall be 
entitled to seek injunctive relief and/or a decree for specific performance barring any such 
actual or threatened violation, without proof of damages from any court in any jurisdiction.

Subject to User's full compliance with the provisions of this Agreement, the Privacy Policy, 
and the User's respective LWTS Agreement (if applicable) including payment to Vision360 
thereof, Vision360 hereby grants User who has active User account, with a non-exclusive, 
revocable, worldwide, non-sub licensable, nonassignable license to use the images, 
photographs, illustrations, 3d simulations of User's Object which accessible under such 
User's account (“User's Object Data”), solely for the purpose of such User's own promotion 
and marketing activities for commerce transactions between User and additional businesses, 
and strictly in accordance with the provisions of the LWTS  Agreement. For removal of any 
doubt, the license above expressly prohibiting the use of any User's object Data in any public 
websites/platforms (i.e. websites which are not restricted for use with username and 
password) and/or any websites/platforms which offer items which are similar to the public.

4. Changes or Alterations to the Website

Vision360 reserves the right to change, alter, update, modify, suspend, and discontinue, 
temporarily or permanently, the  Website and/or all or any of the, services and/or content on 
the Website, including without limitation, any Data and/or the availability of the Data, with or 
without notice, and for any or no reason. Vision360 shall not be liable towards the Users or 
any third party for any such modifications, availability (or the lack of such) suspensions or 
discontinuance of any or all of the products, services or content of the Website.

5. User Accounts

Certain portion of the services and/or content on the Website, and in particular, the images, 
photographs and/or additional content related to User's Object and which are considered as 
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Data, may be accessible by User only upon registration for an activated profile. The 
registration process may be performed on/via the Website and/or, separately, by Vision360 
via telephone, email, and/or by any other means, as Vision360 deems advisable and in its 
sole and absolute discretion, and may be subject   to additional terms which shall govern 
such registered User's engagement with Vision360 (including without limitation, the   terms of 
the LWTS Agreement), as shall be further described therein. Performed in any medium, the 
registration process may require User to provide alias and personal information including, but 
not limited to, a user name, password and an e-mail address. User agrees that all information 
supplied by it is true and accurate. Vision360's use of any of such  personal information is 
governed by its Privacy Policy. User shall be responsible for maintaining the confidentiality of 
User's user name and password and for any and all use of its profile.

Without derogating from the provisions of any other agreement entered between User and 
Vision360, including but without limitation, from the provisions of the LWTS Agreement, 
Vision360 reserves the right to terminate User's profile on the Website or refuse any or all 
use of the Website by User for any reason or no reason.

User may not share, distribute, rent, lease, sell, transfer or give away access to its account to 
any person.

6. User Data

Subject to all applicable laws and the stipulations of the Privacy Policy with respect to the 
User's personal information, any non-identifying communications and data sent by the Users 
of the Website via the Website or otherwise to Vision360 (collectively, "User Data"), is non-
confidential.

User hereby grant to Vision360, a non-exclusive, irrevocable, worldwide, perpetual, sub-
licensable, assignable, royalty-free license to display, publish, use, translate, create 
derivative works and/or content from, reproduce, reformat, compile, archive, distribute, and 
transmit the User Data, on all media, whether now known or hereinafter devised, in 
accordance with the Vision360's Privacy Policy.

User represent and warrant towards Vision360 that the User Data and the license granted 
herein (i) are factually accurate; (ii) does not violate any intellectual property rights; (iii) does 
not contain information which is obscene or defames, libels or otherwise injures or interferes 
with the privacy of others; and (iv) does not require the payment of any kind by Vision360 to 
others.

7. Disclaimer of Warranties

Nothing in this agreement shall affect the statutory rights user is entitled to as a consumer, to 
the extent that such rights cannot be waived or altered by user by a contractual agreement. user 
expressly agrees that the use of services offered by vision360, including without limitation, via 
the website, is at user's own risk. all services offered by vision360 are provided on an "as is" 
basis. 

vision360 expressly disclaims all representations and warranties, terms and conditions of any 
kind, whether express or implied (whether by statute or otherwise), including, but not limited 
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to, any implied warranties with respect to the data's merchantability, fitness for a particular 
purpose, title, and non-infringement. vision360 makes no representation, warranty, or term or 
other condition (i) that the services of vision360, including such services which are available to 
user only via the website, will meet user's requirements, or that it will be uninterrupted, timely, 
secure, or error free; (ii) as to the results that may be obtained from the use of the service, 
confidentiality or privacy of any of user's information registration data, or accuracy or reliability 
of any information obtained through the service on the website. any material or data obtained 
through the use of the website, is done at user's own discretion and risk and user are solely 
responsible for any damage to user's computer system or loss of data that results from 
obtaining such information, material or data. 

vision360 makes no representation, warranty, term or condition regarding the data or 
regarding to, or in connection with any transactions entered into in reliance of the data, 
whether to user and/or to any other third party. no advice or information, whether oral, written 
or screened, obtained by user from vision360 or through the website, shall create any 
representation, warranty, term or condition not expressly made herein. some jurisdictions do 
not allow the exclusion of certain warranties, so some of the above exclusions may not apply 
to user.

vision360 shall not be liable for any claims, proceedings, liabilities, obligations and/or indirect, 
incidental, special or consequential damages, damages for loss of profits, use, data or other 
damage, whether in contract, tort or under other fault or wrongdoing (“damages”), resulting from 
the use of, or the inability to use the website, or from any transaction entered into in reliance of 
any data, even if vision360 have been advised of the possibility of such damages.

Vision360 is not and shall not be liable toward User and/or any other third party, for any delay,  
inaccuracy, error or omission  with respect to information or the transmission, display or 
delivery of any Data and/or any other presentation of information or content made available 
through/via the Website and/or for any damage arising therefrom or occasioned thereby, or 
for the results obtained from the use of any such information and/ or the Data. Vision360 is 
not liable for any act or omission of any User on the Website. User assumes the entire risk as 
to the accuracy, adequacy, completeness, currency,  validity and quality  of any information 
relating to or displayed on the Website, including without limitation, with respect to any Data.

8. Limitation of Liability

In no event will Vision360 ever be liable to User or any other person or entity for any claims, 
proceedings, liabilities, obligations and/or Damages in an amount exceeding the amount 
User paid to Vision360.in/tech the year preceding such claim, liability obligation or Damage.

9. Links to Other Sites/Advertisements

Vision360 may provide links to external websites or resources (which are not the Website) for 
your convenience and reference only. Vision360 do not control or endorse and is not 
responsible for the availability of or your experience on these external websites or resources 
or for any content, advertising, products, data or other materials on or available from such 
external websites or resources. User's use of and dealings with the owners or operators of 
these external websites or resources is at its own risk and according to their respective 
terms.
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9.1. External website data

Vision360 Showcase uses GIA/IGI/HRD/other certificate provider certificates links as an 
external website for auto binding of GIA/IGI/HRD/other certificate provider diamond appraisal 
certificate in that is not provided or maintained by or in any way affiliated with Vision360.

Please note that the Vision360 does not guarantee the availability, accuracy, relevance, 
timeliness, or completeness of any information on this external GIA/IGI/HRD/other certificate 
provider websites and with such conditions, customers have to feed the diamond data & 
certificate manually.

10. Indemnification

User agrees to indemnify and hold harmless Vision360, its affiliates and any persons or 
parties involved in creating, producing, delivering or managing the content, services and any 
Data on the Website, from and against any claims arising out of or  relating to: (1.) content 
the User submits, posts, uploads, sends, brings to the attention of Vision360 or otherwise 
transmits to   or through the Website or directly to Vision360; (2.) User's violation of this 
Agreement; or (3.) User's violation of any rights of  any third party in connection with the 
Website. The vendor shall not indemnify the user against any third party

11. Modifications to Agreement

Vision360 reserves the right to change, add to, delete portion from or modify the Agreement 
and/or the terms of its Privacy Policy, from time to time, at its sole discretion. Posting the 
modified Agreement and/or Privacy Policy on the Website will give effect to its revised terms. 
Thereafter any continuing use of the Website by User will constitute User expressed 
agreement to abide by the revised terms.

12. Governing Laws

The Website, excluding any third party and/or affiliates services linked web sites, is 
maintained by Vision360 from its offices in Surat. By accessing the Website, the User agrees 
that all matters regarding the access to or usage of the Website, its products, services and 
content are governed by the laws of the Republic of India. User agrees and submits to the 
non-exclusive jurisdiction of the courts of Surat City with respect to such matters.

13. Entire Agreement

This Agreement, as amended from time to time, along with any ancillary document and/or 
instrument referenced herein, is the entire and exclusive agreement between Vision360 and 
the User and except for any designated individual agreement executed between User and 
Vision360 separately (e.g. LWTS Agreement) shall supersedes all previous communications, 
representations or agreements between Vision360 and the User, oral or written, with respect 
to this matter.
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14. Waiver

No waiver of any of the terms of this Agreement shall be valid unless authorised in writing 
and signed an authorised member of Vision360. A failure on behalf of Vision360 to strictly 
enforce or insist upon compliance with any of the terms or conditions of   this Agreement shall 
not be construed as a waiver of such terms, conditions or rights.

15. Savings Clause

If any sentence, term or condition of this Agreement is found by a court of competent 
jurisdiction to be unenforceable or illegal, such sentence, term or condition will be 
automatically ratified to be valid, enforceable and operative to the maximum extent of the law 
and to preserve its original intent. The invalidity of any part of this Agreement shall not render 
any other part of the Agreement in its entirety, invalid.

16. Malicious Code

Malicious code is unwanted files or programs that can cause harm to a computer or 
compromise data stored on a computer. Various classifications of malicious code include 
viruses, worms, and Trojan horses “Vendor will use commercially reasonable efforts to deliver 
the V360 Technology free of Malicious Code.” In the event of any malicious code, the vendor 
shall not be liable for the damages.”

17. Copyright & Trademark Notice

Copyright© Vision360 2013-2021. All Rights Reserved. The trademarks, logos and service 
marks displayed on the Website are Vision360's property or the property of other third parties. 
User is not permitted to use these trademarks, logos and service marks without prior written 
consent from Vision360 or such third party.

18. Miscellaneous

This Agreement shall endure to the benefit of Vision360 and its affiliates. The headings 
contained in this Agreement are merely for convenience and convey no legal or interpretive 
effect. Third party's terms and conditions may be applicable when using other services, links, 
third party content, promotional content or third party software on or provided through the 
Website. Vision360, under this Agreement, may assign its rights and duties to any party at 
any time without notice to the User.

Vision360 Own meta data format contains in-software encrypted sets of data for 
troubleshooting of files, data, Camera, lens , Settings  ETC. The Meta data cannot be remove 
as it comes under service department’s data structure and troubleshooting method. 

Metadata “Vision360” respects the privacy of its users (“user” or “public”) whether they use 
our website or software located at www.v360.in or Vision360 software, including other 
Scanning software, Utility, Direct Upload , mobile website or mobile application, Domain page 
companyname.v360.in related or connected thereto (collectively, the “Website or software”) 
to access our data augmentation and intelligence service or simply to view the meta data of 
scanning software or website (the “Vision360 Services”). The following Company privacy 
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policy (“Privacy Policy”) is designed to inform you, as a user of the Company Services, about 
the types of information that Company may gather about or collect from you in connection 
with your use of the Company Services or website. It also is intended to explain the 
conditions under which Company uses and discloses that information, and your rights in 
relation to that information. Each time you use the Company Services, however, the current 
version of this Privacy Policy will apply.
Our Services and Targeting Data.  Personal Data is data that can be attributed to an 
individual or regarding the raw data service. We work with a variety of sources to assist our 
Customers in targeting Solving, troubleshooting and bug updates but not any Personal Data. 
Using these profiles, we can target troubleshoot and bugs toward sets of Meta data that fit 
these general profiles using online remote troubleshooting services.
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Privacy Policy
V360.in/V360.tech recognizes the importance of maintaining your privacy. We value your privacy 
and appreciate your trust in us. This Policy describes how we treat user information we collect on 
https://v360.in / https://v360.tech and other offline sources. This Privacy Policy applies to current 
and former visitors to our website and to our online customers. By visiting and/or using our 
website, you agree to this Privacy Policy.

V360.in/v360.tech is a property of V360 Technetronic LLP, an Indian Company registered under 
the Companies Act, 2008 having its registered office at 7/2902 - Laxmi Narayan Bhavan, Nani 
Kadiya Sheri, Saiyadpura, Surat, Gujarat 395003. India.

1. Information we collect

1.1. Contact information. We might collect your name, email, mobile number, phone number, 
street, city, state, pin code, country and ip address & meta data.

1.2. Payment and billing information. We might collect your billing name, billing address and 
payment method when you show your interest in purchase. We NEVER collect your credit 
card number or credit card expiry date or other details pertaining to your credit card on our 
website.

1.3. Information you post. We collect information you post in a public space on our website or on a 
third-party social media site belonging to v360.in/tech.

1.4. Demographic information. We may collect demographic information about you or any other 
information provided by your during the use of our website. We might collect this as a part of a 
survey also.

1.5. Other information. If you use our website, we may collect information about your IP address 
and the browser you're using. We might look at what site you came from, duration of time 
spent on our website, pages accessed or what site you visit when you leave us. We might also 
collect the type of mobile device you are using, or the version of the operating system your 
computer or device is running.

2. We collect information in different ways.

2.1. We collect information directly from you. We collect information directly from you when you 
inquire for information. We also collect information if you post a comment on our social media 
or ask us a question through phone or email.

2.2. We collect information from you passively. We use tracking tools like Google Analytics for 
collecting information about your usage of our website.

2.3. We get information about you from third parties. For example, if you use an integrated social 
media feature on our websites. The third-party social media site will give us certain information 
about you. This could include your name and email address.
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3. COOKIES/ Targeted Advertisements/ Web beacons:

Cookies are small pieces of information saved by your browser onto your computer. Cookies 
are used to record various aspects of your visit and assist fashioneditindia.com to provide 
you with uninterrupted service. We, along with third-party vendors, including Google, use 
first-party cookies (such as the Google Analytics cookies) and third-party cookies together to 
report how our ad impressions, other uses of ad services, and interactions with these ad 
impressions and ad services are related to visits to our site.

“Information and data may be automatically collected through the Use of Cookies or web 
beacons or similar tracking technologies. “Cookies" are text files placed in your computer 
browser that store basic information that a Website can use to recognize repeat site visits”

“V360 may also use "web beacons" or clear GIFs, or similar technologies, which are small 
pieces of code placed on Our Website or in an email, to monitor the behavior and collect data 
about the visitors viewing Our Website or email. For example, web beacons may be used to 
count the users who visit a web page or to deliver a cookie to the browser of a visitor viewing 
that Website. Web beacons may also be used to provide information on the effectiveness of 
our email campaigns (e.g., open rates, clicks, forwards, etc.)”

4. Security and Data Storing

“Security is very important to V360. All security procedures are in place to protect the 
confidentiality, integrity and availability of Your User Information. We maintain strict physical, 
electronic, and administrative safeguards to protect Your User Information including your 
personal information from unauthorized or inappropriate access. We follow generally 
accepted standards to collect, store and protect personal data, including the use of 
encryption. We retain personal data for as long as it is needed to provide the services you 
have requested, and thereafter for legal and service purposes. These may include retention 
periods mandated by legal, contractual, or similar obligations; for resolving, preserving, 
enforcing or defending our legal and contractual rights; needed to maintain adequate and 
accurate business and financial records or how you access, update, or delete your data etc. 
This website will take all reasonable efforts to ensure the confidentiality of personal data, 
uploaded information etc. and will take reasonable efforts to ensure that the information 
received from you is not misused. This website also reveals personal data/information 
uploaded by you in connection with any lawful process. While this website will take the above 
reasonable measures to guard against misuse of personal data/information submitted to it by 
you, this website cannot guarantee that someone will not overcome our security measures, 
including, without limitation, the security measures implemented on this Web site. Therefore, 
your posting of personal data/ information on this Web site constitutes your acceptance of 
this risk, and by posting of personal data/information, you waive any right to seek legal relief 
from this website due to any misuse of your information.”

 | P a g e  9
 01.04.2021 T.O.U P.P 



5. Linked Services
“Our Website may contain links to or integrations with other services such as Facebook, 
Twitter, LinkedIn, and other media services and platforms whose information practices may 
be different than ours. Visitors should consult these other services' privacy notices as we 
have no control over information that is submitted to, or collected by, these third parties.”

6. Use of your personal information

6.1. We use information to contact you: We might use the information you provide to contact you 
for confirmation of a purchase or for other promotional purposes.

6.2. We use information to respond to your requests or questions. We might use your information 
to confirm your registration for feedback.

6.3. We use information to improve our products and services. We might use your information to 
customize your experience with us. This could include displaying content based upon your 
preferences.

6.4. We use information to look at site trends and customer interests. We may use your information 
to make our website and products better. We may combine information we get from you with 
information about you we get from third parties.

6.5. We use information for security purposes. We may use information to protect our LLP, our 
customers, or our websites.

6.6. We use information for marketing purposes. We might send you information about special 
promotions or offers. We might also tell you about new features or products. These might be 
our own offers or products, or third-party offers or products we think you might find interesting. 
Or, for example, if you show your interest in our product and raised inquiry then we'll enroll you 
in our newsletter.

6.7. We use information to send you transactional communications. We might send you emails or 
SMS about your purchase. We use information as otherwise permitted by law.

7. Use of your company information

We use your company logo: We use your company logo: We might use your company logo 
on a website or in the marketing email or in the event or at any other place as a user of the 
Vision360 system after you purchased the system.

8. Sharing of information with third-parties

8.1. We will share information with third parties who perform services on our behalf. We share 
information with vendors who help us manage our online registration process or transactional 
message processors. Some vendors may be located outside of India.

8.2. We will share information with our business partners. This includes a third party who provide 
or sponsor an event, or who operates a venue where we hold events. Our partners use the 
information we give them as described in their privacy policies.

8.3. We may share information if we think we have to in order to comply with the law or to protect 
ourselves. We will share information to respond to a court order or subpoena. We may also 
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share it if a government agency or investigatory body requests. Or, we might also share 
information when we are investigating potential fraud.

8.4. We may share information with any successor to all or part of our business. For example, if 
part of our business is sold we may give us inquire & customer list as part of that transaction.

8.5. We may share your information for reasons not described in this policy. We will tell you before 
we do this.

9. Email Opt-Out
You can opt out of receiving our marketing emails. To stop receiving our promotional emails, 
please unsubscribe yourself by clicking on unsubscribe link at bottom of the email.

10. Grievance Officer

In accordance with Information Technology Act 2000 and rules made there under, the name 
and contact details of the Grievance Officer are provided below:

Address
V360 Technetronic LLP,
7/2902 - Laxmi Narayan Bhavan, Nani Kadiya Sheri, Saiyadpura, Surat, Gujarat 395003. India 
Phone: +91-261- 6159999

If you have any questions about this Policy or other privacy concerns, you can also email us at 
info@v360.in / info@V360.tech

11. Updates to this policy

This Privacy Policy was last updated on 01.04.2021. From time to time we may change our 
privacy practices. We will notify you of any material changes to this policy as required by law. 
We will also post an updated copy on our website. Please check our site periodically for 
updates.

12. Acceptance of the Policy:

“By visiting our website, signing up or logging into the website, uploading information on our 
website; you acknowledge and unconditionally accept the policy. If you do not agree with this 
Policy, do not use our website and services or provide here any of your personal data.”

Unless context otherwise require, all policies whether in force presently or introduced 
subsequently shall be deemed to be part of these Terms. In case of any conflict between 
Terms and any policy the provisions of such policy shall prevail.

13. Jurisdiction

If you choose to visit the website, your visit and any dispute over privacy is subject to this 
Policy and the website's Terms of Use (https://v360.in/termsofuse.pdf)/ (https://v360.tech/
termsofuse.pdf). In addition to the foregoing, any disputes arising under this Policy shall be 
governed by the laws of India.
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14. Disclaimer:

“V360 website may include links providing direct access to other Internet sites. The V360 takes 
no responsibility for the content or information contained on those other sites, and does not 
exert any editorial, monitoring or other control over those other sites and therefore does not 
assume any liability for those sites, their content or their privacy practices. V360 reserves the 
right to remove any link from this site for any or no reason. The existence of any particular link is 
simply intended to imply potential interest to users of this site.

All images, text, and other materials posted on this site are subject to copyrights owned by V360 
or other individuals or entities and are protected by Indian copyright laws. Any reproduction, 
retransmission, distribution or republication of all or part of any images, text programs, and other 
materials found on this site is expressly prohibited, unless V360 or the copyright owner of the 
material has expressly granted its prior written consent. All other rights reserved. This site is 
intended to be maintained in a manner consistent with Indian copyright laws. Accordingly, users 
should not submit or post copyrighted material to this site unless the copyright owner of the 
material has expressly granted its prior written consent to such submission.”
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